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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re application of: 
Serial No.: 
Filed: 
For: 

Group No.: 
Examiner: 



Mike F.G. Geppert 
09/370,702 
August 9, 1999 



RECEIVED 

JUL 1 5 2003 

Technology Center 2600 



STATE MACHINE FOR USE IN CALL PROCESSING 
SYSTEM AND METHOD OF OPERATION 

2684 

Philip Sobutka 



MAIL STOP AF 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



Sir: 



AMENDMENT AND RESPONSE UNDER 37 C.F.R. § 1.116 

This Amendment responds to an Office Action dated May 7, 2003, in the above 
referenced patent application. Please amend the patent application as set forth below. 
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Technology Center 2600 



Sir: 

CERTIFICATE OF MAILING BY FIRST CLASS MAIL 
The undersigned hereby certifies that the following documents: 

1 . Amendment and Response Under 37 C.F.R. § 1.116; 

2. Postcard receipt; 

relating to the above application, were deposited as "First Class Mail" with the United States Postal Service, 
addressed to: MAIL STOP AF, Commissioner for Patents, P.O. Box 1450, Alexandria, VA 223 1 3-1450, on 
July 7. 2003 




Date: 



Date 
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Dallas, Texas 75380 
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